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RESEARCH AND BUSINESS COMMUNICATION SKILLS
Module Title: Research Skills
Time to completion: 1 hour
Description: This module includes content and activities that will support participants in selecting and applying appropriate research skills for a given workplace or work integrated learning (WIL) task.
Objectives
By completing the module and all associated activities, participants will be able to:
· Describe different types of research methods.
· Distinguish between qualitative and quantitative research.
· Differentiate primary, secondary, and tertiary sources.
· Determine what research approach(es) are most appropriate to a given task.
· Apply different types of research strategies in the workplace.
Activities
While completing the module, participants will:
· Review a variety of WIL-based applications for research skills.
· Respond, in writing, to a series of questions that prompt reflection on the types of research that they are already familiar with and on the types that are likely to be most applicable in current or future WIL experiences.
· Review four common types of research, including surveys and polls, interviews, focus groups, and literature reviews.
· Analyze five key stages of the research process and identify these stages through a scenario self-test.
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Module Accessibility Features
· Includes full transcripts and synchronized closed captioning of all audio content
· Keyboard navigable multimedia
· Referenced forms and worksheets are available for download
· Modules are playable within web browsers and include mobile device-friendly functionality
License
Work Integrated Learning Modules – Research Skills by Niagara College, Georgian College, Lambton College, and Algonquin College is licensed under a Creative Commons Attribution Non-Commercial 4.0 International License, except where otherwise noted.
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Available Files
· SCORM Package: Research And Business Communication Skills: Research Skills SCORM (niagaracollege.ca)
· Storyline Articulate Source File: Research And Business Communication Skills: Research Skills Storyline (niagaracollege.ca)
· Playable File: Research And Business Communication Skills: Research Skills (niagaracollege.ca)
If you use WIL Module – Research Skills and/or have questions or feedback related to this module or to the Work Integrated Learning Open Module Initiative | CAE | Niagara College more broadly, we would love to hear from you.
Please contact: Dr. Natasha Hannon
Director, Teaching and Learning Innovation, Niagara College, Canada
nhannon@niagaracollege.ca, (905) 641-2252 x4339, @NatashaHannon
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