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INTERPERSONAL EXPECTATIONS AND SKILLS
Module Title: Interpersonal Communication
Time to completion: 1 hour
Description: This module includes content and activities that will support participants in communicating effectively with their colleagues and clients face-to-face in work integrated learning (WIL) experiences.
Objectives
By completing the module and all associated activities, participants will be able to:
· Describe three concrete benefits associated with making strong interpersonal connections in the workplace.
· Identify and describe different types of interpersonal communication.
· Compare and contrast generational preferences for communication and assess how these differences might impact workplace communication.
· Apply active listening strategies in workplace conversations and exchanges.
Activities
While completing the module, participants will:
· Review communication patterns and preferences across a number of generations, including the Baby Boomers, Gen X-ers, Millennials, and Gen Z-ers.
· Reflect, in writing, on past experiences of effective communication.
· Analyze seven key aspects of active listening, including minimizing distractions, empathizing, validating, and paraphrasing.
· Identify active listening strategies demonstrated in a video case study and reflect on their application of these strategies in their own academic and workplace settings.
· Summarize, in writing, five key principles for effectively communicating verbal messages.
Embedded Resources
· Communicating across generations worksheet
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· 5 rules for effective communication of verbal messages worksheet
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Module Accessibility Features
· Includes full transcripts and synchronized closed captioning of all audio content
· Keyboard navigable multimedia
· Referenced forms and worksheets are available for download
· Modules are playable within web browsers and include mobile device-friendly functionality
License
Work Integrated Learning Modules – Interpersonal Communication by Niagara College, Georgian College, Lambton College, and Algonquin College is licensed under a Creative Commons Attribution Non-Commercial 4.0 International License, except where otherwise noted.
[image: ]
Available Files
· SCORM Package: Interpersonal Expectations And Skills: Interpersonal Communication SCORM (niagaracollege.ca)
· Storyline Articulate Source File: Interpersonal Expectations And Skills: Interpersonal Communication Storyline (niagaracollege.ca)
· Playable File: Interpersonal Expectations And Skills: Interpersonal Communication (niagaracollege.ca)
If you use WIL Module – Interpersonal Communication and/or have questions or feedback related to this module or to the Work Integrated Learning Open Module Initiative | CAE | Niagara College more broadly, we would love to hear from you.
Please contact: Dr. Natasha Hannon
Director, Teaching and Learning Innovation, Niagara College, Canada
nhannon@niagaracollege.ca, (905) 641-2252 x4339, @NatashaHannon
image1.png




