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April 9, 2008








For Immediate Release

Niagara College remains at the top among Ontario Colleges
Fourth-straight number-one ranking highlight of annual KPI results

Niagara College continues to be a top-performer among all Ontario Colleges, according to the results of the Key Performance Indicator survey released today.
Leading the good news for Niagara College is its unprecedented fourth consecutive number-one ranking in overall student satisfaction among all Ontario colleges.
“We’re obviously thrilled with this result, which is a testament to the hard work and dedication of our staff and faculty,” said Patterson, while noting that the competition among Ontario colleges is getting tighter in all areas of the survey, including student satisfaction. 

“The post-secondary market is highly competitive. When you’re the top performer, your fellow competitors look for ways to match and exceed your achievements,” said Patterson. “If we are to continue to meet the high expectations of our students, we will require significant investment in our facilities and services – and we’ll have to work harder than ever.”
In all, 86.1 percent of students said they are satisfied with the education they’re receiving at Niagara College according to the results of this year’s KPI survey. The survey was administered at all 24 Ontario colleges this past February by an independent research firm for the Ontario Ministry of Training, Colleges and Universities (MTCU). 
The results mark the eighth year in a row that Niagara College has been at or near the top in student satisfaction. 
The survey also shows that students aren’t the only ones satisfied with the College. More than 93 percent of employers indicated they are satisfied with the graduates they’ve hired, and more than 81 percent of graduates said they’re satisfied with the education they received. The survey results also show that 91.5 percent of our 2007 graduates were employed within six months of graduation.

The student satisfaction survey measures satisfaction in four key areas of college life.  Niagara College scored in the top two in all four “capstone” questions. The results show:   

· 90.7 percent of students said they are satisfied that their program is providing the knowledge and skills that will be useful in their future careers (second overall);
· 87.3 percent said they are satisfied with the overall quality of the learning experiences in their program (second overall);
· 83.3 percent said they are satisfied with the quality of facilities and resources at the College (first overall); 
· 82.9 percent said they are satisfied with the overall quality of the services at Niagara College (first overall).
With 6,350 full-time students, Niagara College offers more than 90 certificate, diploma, post-graduate and degree programs at campuses in Welland, Niagara-on-the-Lake, Niagara Falls and St. Catharines. Areas of specialization include hospitality and tourism, viticulture, technology, community safety, and media studies. The College is home to the globally recognized Niagara Culinary Institute and to Canada's first commercial teaching winery.
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