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February 20, 2008








For Immediate Release

Niagara College hosts symposium for wine industry
Niagara College will host a symposium designed to provide winery and hospitality professionals with tips and tools for increasing profitability and sales.
The first “Tasting Room Profitability” symposium takes place February 26 and will include interactive sessions led by experts and professionals. The event is an ideal opportunity for winery managers, owners, sales staff –  as well as those in the hospitality industry – to learn strategies for improving tasting room sales and encouraging repeat visits.

Successful author and consultant Kelley Robertson will deliver a keynote address titled “Sales is not a four-letter word.” Other sessions include:

· “Increase Your Reach: Making the most of press releases, newsletters and web sites” with Sherri Haugh, Director of Public Affairs, Wine Council of Ontario;

· “Best Practices of Wine Clubs” with Theresa Dorr of the California-based Active Club Management, a leading wine-club management consultant;

· “Through Your Visitor’s Eyes” with Customer Quality Assurance expert Cindy  Montana.
The event takes place at the Niagara College Niagara-on-the-Lake Campus. The program begins at 
8:30 a.m. Registration information is available online at www.tastingroomprofitability.ca.
With 6,350 full-time students, Niagara College offers more than 90 certificate, diploma, post-graduate and degree programs at campuses in Welland, Niagara-on-the-Lake, Niagara Falls and St. Catharines. Areas of specialization include hospitality and tourism, viticulture, technology, community safety, and media studies. The College is home to the globally recognized Niagara Culinary Institute and to Canada's first commercial teaching winery.
-30-

For more information contact:

Michael Wales
Communications Officer

905-735-2211 ext. 7773

mwales@niagaracollege.ca
Enriching lives and fulfilling dreams by preparing students to pursue and achieve career success.

Telephone: (905) 735-2211 ( 641-2252 ( 374-7454 ( 563-3254     Fax: (905) 736-6020   Web Site: www.niagaracollege.ca

Enriching lives and fulfilling dreams by preparing students to pursue and achieve career success.

Telephone: (905) 735-2211 ( 641-2252 ( 374-7454 ( 563-3254     Fax: (905) 736-6020   Web Site: http://www.niagarac.on.ca


