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For Immediate Release

Three-peat!
Niagara College stays at the head of the class in student satisfaction
For the third straight year, Niagara College has scored first in student satisfaction among all Ontario colleges according to the latest Key Performance Indicator (KPI) survey results.
In all, 87.2 percent of students said they are satisfied with the education they’re receiving at Niagara College. That’s up from 86.4 percent last year, and well above the provincial average of 77.4 percent.  The survey was administered at all 24 Ontario colleges this past February.
The results mark the seventh year in a row that Niagara College has been at or near the top in student satisfaction. 
“Niagara College has clearly established itself as a leader in student satisfaction among Ontario Colleges,” said President Dan Patterson. “This remarkable accomplishment is a reflection of the hard work of our faculty and staff, and an organization-wide commitment to the success of our students.”
The survey also shows that students aren’t the only ones satisfied with the College. More than 93 percent of employers indicated they are satisfied with the graduates they’ve hired, and 81 percent of graduates said they’re satisfied with the education they received. The survey results also show that 91 percent of our 2006 graduates were employed within six months of graduation.

The student satisfaction survey measures satisfaction in four key areas of college life.  Niagara College scored first in all four “capstone” questions. The results show:   

· 92.6 percent of students said they are satisfied that their program is providing the knowledge and skills that will be useful in their future careers;
· 87.9 percent said they are satisfied with the overall quality of the learning experiences in their program;
· 83.7 percent said they are satisfied with the quality of facilities and resources at the College; 
· 84.4 percent said they are satisfied with the overall quality of the services at Niagara College.
System-wide, the KPI results confirmed that Ontario’s college graduates have the skills and knowledge required to succeed in the workplace, with 92.6 percent of employers indicating they are satisfied with the graduates they’ve hired over the past year.

“The data underscores that colleges are doing a good job of preparing people for the workforce,” Patterson said. “The results also confirm that college graduates are crucial to Ontario’s prosperity.”
With 6,300 full-time students and 13,500 Continuing Education students, Niagara College offers more than 90 diploma and advanced level programs at campuses in Welland, Niagara-on-the-Lake and Niagara Falls. Areas of specialization include hospitality and tourism, technology and community safety. The College is also home to the globally recognized Niagara Culinary Institute.
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