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	Processing laboratory evaluations accurately and in a timely manner, in large university courses, represents a challenging task. In our General Chemistry courses, where in each term over 1000 students are taught by up to 20 instructors in over 60 laboratory sections, we developed a novel technique of evaluation processing.
The students are asked to respond to 20 statements about the quality of instruction and the content of the laboratory component, by expressing a degree of agreement on a scale of 1 to 5.  The results are tabulated using a computer program developed in our Department, which provides feedback for each instructor in each of his/her sections, each instructor in all of his/her sections and all instructor in all sections.

This new approach enabled fast, reliable and comparative results and was subsequently adopted as a method or evaluation analysis in other courses in our Department.




